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LC-DC Podcast Episode 10: VIP Tutor Exclusive Experience Exposé with Kali
 

Transcript

00:00:12 Kali
Welcome to the LCDC podcast. My name is Kali, and I'm here today to talk to you about what it means to be a tutor at the Learning Center and what becoming one looks like. Before I begin, Douglas College and I would like to respectfully acknowledge we are learning in the unceded, ancestral territories of the Katzie, Kwantlen, Coquitlam, Musqueam, Qayqayt, Squamish, Tsawwassen, and Tsleil-Waututh peoples. We hope by acknowledging the history of this land that we can continue the process of truth and reconciliation to build a campus where everyone feels welcome.
00:00:44 
I'll kick this off by sharing a little bit on my background and how I got started at the Learning Center. I'm a Douglas College chemistry alumnus who is now studying microbiology and biochemistry at SFU. I've been a tutor at the Learning Center since fall 2023. I applied for the position because I had a little teaching experience with a traveling science show, like the people that visit schools and do crazy chemical reactions for the kids, and I wanted to broaden my horizons by helping my fellow students with my expertise.
00:01:11 
I was already frequently staying late after class to help friends, and I thought it'd be a good idea to at least get some work experience for it. So if you're listening to this podcast, you're probably at least a little aware of us learning centers over in the libraries on both campuses, and you may be a little curious about what it takes to become a tutor, how the job works, and what benefits the position has to offer. I remember my first time coming to the learning center to inquire about working there. It was the summer of 2023, and I saw ads in the library, and I wanted to inquire about volunteering at the center to get scholarships.
00:01:46 
I was quickly informed that the tutoring was actually a part-time paid job working for Douglas College, and that we would become certified over the course of the job. Looking back on that first visit, the early months of my employment, and the questions I frequently get from students now, I realized how becoming a tutor at the Learning Center is a little more complicated than what can be explained in a poster or job description. So what is a Learning Centre Peer Tutor?
00:02:11
We are part-time student employees of Douglas College, similar to the student assistants or lab technicians, which means that you do not pay us for individual sessions. We are a resource for you to use as needed. We are often current students at Douglas College or students that have moved on from Douglas College to other universities, but we have to be students at somewhere because otherwise we aren't your peers anymore.
00:02:34 
We have choice as to what classes we offer to tutor, so long as we get at least a B in that course. If you've booked with us before, you've probably noticed the three flavors of tutor that we have: Content, real-time writing, and submit-a-draft. Content tutors like myself tutor several subjects like math, science, computer coding, music, nursing, and pretty much any course where you're working on problems or memorizing.
00:02:57 
Real-time writing tutors help with writing assignments across a broad number of subjects, including content courses, but they also help with specialized writing courses that they've completed. These are tutors that'll help you design a thesis statement or focus on the critical points of your essay. 
The submit-a-draft tutors are writing tutors that have worked as real-time writing tutors at one point but have now transitioned to fully remote feedback tutors. They read the essays you submit to them and annotate it with feedback.
00:03:26 
The key difference is that you can discuss your paper and ask questions with writing tutors or get personal feedback from the submit-a-draft tutors, but it's written, submitted to you later after the appointment time. Every tutor's skills and specialties are unique, and we often have multiple tutors for the same subjects so that you have more options for tutoring style and schedule availability.
00:03:47 
Now that you have a better idea of what a peer tutor is, I want to clarify some common misconceptions about the experience of tutoring. 
Number one, if a student can't make it to the appointment for whatever reason, that's okay. We don't judge. Unbooked time is still an opportunity for us tutors to get other important things done. We just ask that students please cancel as soon as possible so that other students can book with us.
00:04:12 
Number 2, we are students just like you, and we often struggled with the same concepts as you are struggling with right now. This means we can relate to and provide tips on how to get through the course. 
Number 3, you only get 2 hours with us a week that you can book one week ahead of today at your discretion, unless you're a student with accessibility needs.
Gotta shout out my clan as a disabled student and let you guys know we are happy to accommodate you with regularly scheduled bookings, extra time, or tutoring away from the noisy center, or anything that could help you learn better. We work with accessibility services to make sure that your needs can be met.
00:04:47 
Number 4, you get to decide how to spend those hours with us. We are happy to discuss study tips, managing course loads, and our experience within our fields. It's fun when students want to talk about what I'm studying at university or about my experience transitioning to university. We can often point you to relevant resources that we use to help us navigate college and university.
00:05:09 
So that sounds right up your alley and you're wondering, how can I become a Learning Center tutor? You can become a tutor by applying at the Douglas College Career Hub website during the fall and winter hiring seasons.
So long as you're a student in at least your second year of study and meet the student and grade requirement mentioned earlier, you're eligible to apply.
It helps to be a Douglas College student and have teaching or mentoring experience of some kind, but neither is necessary.
00:05:34 
If we like your application, you'll be called in for an interview in front of a panel of the Learning Centre employees. Before the standard interview questions, you will teach the panel on a subject of your choosing. It's a very relaxed and accommodating interview. I personally chose to teach the panel the names of and how to roll Dungeons and Dragons dice. We kind of appreciate that personal touch, you know. It's often actually a question that the senior tutors ask the new tutors when they come in is, what did you talk about in your interview?
00:06:05 
So you got the interview and you're wondering what it's like starting out. After you're hired, you will attend a few training sessions to get acquainted with the rules and how your training will work.
You will also attend the annual semester kickoff meeting, where you get the opportunity to meet the seasoned tutors and get a rundown on how the semester will work. This is all taking place during the first week of the semester before the learning center opens to the students. Once open for the semester, you will begin your actual training.
00:06:32
The training consists of reading up on tutoring practices and philosophies, as well as observing experienced tutors help students. This all takes roughly a little under a month, depending on how many hours you work a week. After you complete your training, you will begin to actually tutor students and work towards getting your first level of CRLA certification. CRLA stands for College Reading and Learning Association, and they created a certification that sets the training standards for peer educators like myself. These certifications are a nice perk of the job because they physically represent that you are qualified and know your stuff to future employers.
00:07:08
You will often complete the first level by the end of the semester with the opportunity to get your second and third CRLA levels in future semesters. The key to being a good tutor is not being freaky smart or an expert on the stuff we tutor, but to be able to break down large concepts into easy to understand and memorize ideas.
Most of my job as a tutor is to remind students what the purpose of their assignments and the skills they are meant to learn in these assignments.
00:07:37 
Being a tutor means being self-aware about how learning works so that we can identify the foundational issues that are preventing our students from understanding the new concepts that they are seeing and suggesting resources or providing guidance on addressing those issues.
It will be intimidating to start tutoring, but you'll be sufficiently prepared and supported throughout the tutoring journey.
00:07:58 
To the prospective tutors, I have this to say. The Learning Center is an amazing opportunity. I describe it as the best parts of tutoring. All the flexibility and socializing, with none of the responsibility to find clients. The Learning Center is a valuable resource for not only the students, but also the tutors. We get the opportunity to learn and hone skills that most people don't begin to get until after post-secondary, because there's so much value in the ability to teach and mentor.
00:08:26 
I personally want to use my experience here to go on and mentor my own team of lab technicians one day. It's true that we never stop learning, and we take that to another level by learning how to help each other and ourselves learn.
I hope to see you in the Learning Center soon.
00:08:47 Ryan 
Hi, everyone. Ryan here. That's it for today's show, and that's a wrap on season one of the LCDC podcast. We hope you enjoyed listening as much as we enjoyed producing this little project. It's been a lot of fun and a great learning experience.
Thanks to my colleagues at the Learning Center and Library for their hard work, and especially thanks to the peer tutors for bringing this podcast to life. Lastly, thank you, listener, for tuning in.
And don't go away. We'll be back with season 2 of the podcast in September. If you have any ideas for topics you'd like to see covered, questions you'd like answered, or if you want to be a part of this project, we'd love to hear from you. You can e-mail us at learningcentre@douglascollege.ca. 
00:09:30 
As Callie mentioned, we're currently hiring peer tutors for the upcoming academic year, starting in September. If you're interested in joining our team, you can apply online at douglascollegecareers.ca.  You'll find the peer tutor posting under the student assistant category. Remember, as always, that the Douglass College Learning Center provides free one-on-one peer tutoring to all Douglass students. We're open until the end of exam period, and you can book an appointment or find out more information at our website, library.douglasscollege.ca/learning center. 
00:10:04 
Follow us on Instagram at DC Learning Center.
It's a long way to the top if you want to make the honor roll, but for those about to learn, we salute you.
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